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A Time for Action

• USGS: 1 7 trillion gallons of treated water per year• USGS: 1.7 trillion gallons of treated water per year 
lost from leaking U.S. water distribution systems

– 16% of our drinking water never reaches the tap

• U.S. GAO: at least 36 states will face water shortages 
by the end of this year

• Water infrastructure investment = jobs, economic 
growth and lower long‐term costs
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Engaging Approach

• Latest web technology and innovative digital design
– Highly visual, interactive, one‐page web experience that 

l i it th h i l thpropels visitors through a single path
– Simple, declarative and impactful language

• Leverage popular social media platforms and g p p p
maximize “shareability”

– Facebook and Twitter allow multiple touchpoints
– Floating share module follows visitors throughout experience
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• Heavy use of footnotes and references



Compelling Narrative

• Safe and reliable water service is essential to the 
survival of every individual, family, and business

• More than half the country will face water shortages 
in 2013 due to our aging and rapidly deteriorating 
water infrastructure

• Each $1 billion invested in water infrastructure:
– Creates 28,000 jobs
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– Contributes to $3.46 billion in economic growth
– Lowers costs because of modernized technology



Creating a Community

• Short‐term goal: Engage community and business 
leaders in conversations on infrastructure

– Identification of external stakeholders (other advocacy 
groups, member companies, etc.)

– Arm them with a stakeholder toolkit (messages, talking 
points, social media posts)
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• Long‐term goal: Community of “advocate 
ambassadors” actively involved in seeking solutions



Clear Results

7,500 380
Shares on social mediaVisits since launch

46% 185% 190
Twitter growth Facebook growth New email subscribers
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