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WATER IS 2
YOUR IU%INESS

THE UNSEEN CHALLENGE& ERODING OUR ECONOMIC FOUNDATION'

WHAT YOU NEED TO KNOW ©

Water Is Your Business




A Time for Action

National Association
of Water Companies

OUTDATED

LEAKS AND BREAKS
ARE INCREASING AS OUR PIPES AGE OVERUSED

UNDERSERVICED

USGS: 1.7 trillion gallons of treated water per year
lost from leaking U.S. water distribution systems
— 16% of our drinking water never reaches the tap

e U.S. GAO: at least 36 states will face water shortages
by the end of this year

e Water infrastructure investment = jobs, economic
growth and lower long-term costs
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Engaging Approach
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0 O AND THAT'S JUST THE START ©

e Latest web technology and innovative digital design

— Highly visual, interactive, one-page web experience that
propels visitors through a single path

— Simple, declarative and impactful language

e Leverage popular social media platforms and
maximize “shareability”

— Facebook and Twitter allow multiple touchpoints
— Floating share module follows visitors throughout experience

 Heavy use of footnotes and references



- Compelling Narrative
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8 (TS SCALE IS ENDRMOUS ©

e Safe and reliable water service is essential to the
survival of every individual, family, and business

 More than half the country will face water shortages
in 2013 due to our aging and rapidly deteriorating
water infrastructure

e Each S$1 billion invested in water infrastructure:
— Creates 28,000 jobs
— Contributes to $3.46 billion in economic growth
— Lowers costs because of modernized technology
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Creating a Community
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RT @Mormaniews: Inhofe secures victory | Email Address |
For Oklahoma Water Infrastructure hitp:/it.co
[RxWhkswwUnl :
b | Zip Code |
[{@chamberbclc blogs about the campaign SUBSCRIBE

and why now is the time to make #water
your business. Join us! hitp:/t.co
HMezkpm2AvD

RT @chamberbclc: New national campaign
shows that #water is your business
http:/it.co/f33AMEt3a #infrastructure

SHARETHISSITE  ££2 in

Short-term goal: Engage community and business
leaders in conversations on infrastructure

— ldentification of external stakeholders (other advocacy
groups, member companies, etc.)

— Arm them with a stakeholder toolkit (messages, talking
points, social media posts)

Long-term goal: Community of “advocate
ambassadors” actively involved in seeking solutions



7
NALLC

National Association
of Water Companies

Clear Results

7,500 380

Visits since launch Shares on social media

6% 185% 190

Twitter growth Facebook growth New email subscribers

BloombergBusinessweek vost BUSINESS

Michael Deane

Executive Director, National!
A istion of Water C

Eloomberng News

Water Leaks Strain Commeodity Valueas Web Campaign .

Begins The Need for a National

By Randall Hackley Conversation about Water
Infrastructure

U.S. Chamber & 2-

uschamber

We must address decaying U.S. #water Busi Civi
#infrastructure NOW. Make Water Your . C?{zzlr'::ﬂ Fishman A B C LC L;; Q:rssshipnesenter
Business! bit.ly/VIstWs T

HOW BUSINESS MAKES A DIFFERENCE.

Reply 13 Reweeted W Favorite 999 Hora Water system in US is 30 times the length of

s . _ inter.state (& in much worse shape) ~best N d tIO Nna I. Ca m pa |g N S h OWS
S S B7E-HEDEE ;ajz‘i’;‘iif’;g;jcmmber Water s Your that Water Is Your Business

4~Reply 13 Retweet W Favorite  ## Kiore

L. BB 70BR



