Lelzlrlo Eiglplidinle] W— Program

November 2014



OVEVIEWROIRIEaRO"SEL Asides Usage:

Y ONAGMINISUAtVEEEES
208t SSYSLEMMIECHINICAlFASSIStan
— review ,)J.Jm and specs
100 STAEREOUIdMS
— MaintaimSPWIS ’
IJ% LocaliAssiStance & Other State Programs
70 ,J,}ury )m Iopment
Planning Grants, Autodialer, External SDWIS
10% Wellhead Protection Program
Outreach and Source Water Protection Planning



Bi5d JI‘J_JJ‘JG Information

e 5"5: te PicEMouGE e Pocatello Region had a low number of
. y i )
OIAVIGIALIGRS: ~--

2l UESLONTGNT

UpenNhuuitavasidentified that :&—ff al staff were calling systems
did rEminaNERERINO Samp

Inranie EEEHJ,JF (o) re,)Jrr‘_Jr* IS EX eptlonal compliance trend, the DEQ

sta re fice ,)Jrrru:;m and started using an autodialer for ~$3,000 in
tf; lm 01 201C |

» The autodialer is set up”ﬁ deliver both a phone call and email to
systems that have not sampled within the last two weeks of a
compliance period.
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Call List

Home ) Call List Form

Autodialer Call List Form

Select report type, notification type, monitoring period (when needed), jurisdiction, and contact type. If you choose a "Normal” report and choose either
"Unaddressed Significant Deficiencies" or "Public Notifications" as your notification type, please ensure you enter a value for "Max Days Until Due." Once all
your criteria have been completed, click the "Get Report" button to generate an Excel spreadsheet containing the call list matching your selected criteria.

The "Reset” button is available to reset the form and timer after an Excel spreadsheet has been generated. If you have already clicked the "Get Report" button,
please do not use the "Reset” button until the Excel spreadsheet has been generated.

Report TVPeI ® Normal O Seasonal I

Notification Type§l (O Chemicals (Excludes radionuclides and TOCA) O Lead Copper ® TCR (Quarterly)

O Unaddressed Significant Deficiencies O Public Notifications

Enter beginning and end date or select a quarter:

Begin Date: End Date:

Jurisdiction: All
Boise

Coeur d'Alene

Quarter

Lewiston Health District 1 Health District 4 Health District 6

[V Pocatello Health District 2 [¥] Health District 5 Health District 7

Idaho Falls Twin Falls Health District 3

Contact Type: ] au
L] Administrative ] Designated Operator

[] Financial ] Legal
[] operator 1 ovmer Sampler

(Runtime: 00:00)
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PhoneTree

PhoneTree FTM message (Mailbox has Messages!)”
File Edit Tools View Search Setup Callll Import [| Help
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New  Open Print Add Remove Find List Filter Mailbox Options EasyCallj Wizard § ASC DESC Exit

FTM List
Last Call Time Last Call Date Contaminant

373-0542 : 10:37 AM 09-09-2014 curtis.stoehr@deq.idaho.gov English TOTAL COLIFORM
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Call Wizard: FTM List
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The Call\Wizard will guide you through the advanced messaging options.

| Check if you wish to create multi-ingual messages

v Check if you wish to send an e-mail message
) (¢ | want to send a phone call and e-mail
T T imart to send an e-mai only
(™ | want to send e-mails [but call if e-mail is blank]
" asimple text message
{* aconstructed message

My email message will be:

Cancel Help Call Options... - | ‘




call center

Linez1to 4 | EtoB | Qo1 | 13ta 16 |

PhoneTree: Line 1 i
WEMNDLAND, TIM

03730542
Mewt Call Maone available

Yaolume

]
b ute

Mone avallable Maone avalable

PhoneTree Information/ Status Mare Info
# Fhoi Status Fri. Placed Completed Mot Before Mot After  Call Days
1 FTM mezsage Caling Mid 0 01 09154  0%:00 P =b4T

We can make ~110 calls per hour
with four lines.




Toe Curtis Stoehr
Cc

Subject: DEQ Drinking Water Program - 5tate Office - Missing Sample Motification

ID1111111
PARADISE SUBDIVISION
Your Regulating Agency: DEQ State Office

This message is from the Idaho Department of Environmental Quality State Office, for Tim Wendland. You are receiving this email because you are
listed as the Sampler for PARADISE SUBDIVISION public water system.

As of today, our records indicate we have not received a TOTAL COLIFORM sample result for Your approved sampling locations. The monitoring
period end date for this sample period, is 3/30/2014. If you have not yet sampled for TOTAL COLIFORM for Your approved sampling locations,
please do soright away to avoid having PARADISE SUBDIVISION accrue a drinking water violation which will require both public notification to all of
your customers, as well as the completion of required sampling.

Your drinking water monitoring reguirements and results can be found online at the Public Drinking Water Switchboard on the DEQ website at
http://www.deg.idaho.zov/water-quality/ drinking-water/pws-switchboard.aspx.

Prepopulated laboratory request forms for PARADISE SUBDIVISION can be generated at http://www.deq.idaho.gov/water/DWLabForms/

Thank you and have a good day.
Please contact the DEQ State Office if you have questions:

Fax: 208-373-0576
Curtis Stoehr - curtis.stoehri@deq.idaho.gov




USingitheratitodialerpWeshiave made over 15,000 calls.

WeNiaVelseenieRty o reduction in our failure to monitor
VIOlations? ‘

We navereaiecea Sii?.liﬂfmf;' from 2-6 hours to get calls out.
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In general, Public:\WWater System owners and operators have
come to appreciate the friendly reminder.

We have found other uses for the Autodialer to get information
out to Public Water Systems.
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SSHBNIS dOUL the Autodialer?
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